
ROCHESTER CITY GOLF COURSES: COVID-19 CHECK IN 

PROCEDURES AND PHYSICAL DISTANCING GUIDELINES 
 

The following are a set of guidelines for operational practices at Rochester City Golf 

Courses.  These guidelines have been created with the knowledge and information from the 

Center for Disease Control and Prevention (CDC) and local health officials.  We are continuing 

to monitor the impact of COVID-19 as it relates to our golf course operations which could lead 

to altering these guidelines at any time. 

 

Included with this update: 

• Scorecards will be handed out by the golf staff per request, 1 per group. 

• Friends or family not playing golf may join the group, following social distancing 

guidelines.  Cart fees will apply if riding. 

Prior To Arrival At The Golf Course: 

1. Stay home if you are sick. 

2. Bring your own antibacterial wet wipes for use before, during and after play. A water 

bottle is also advised to remain hydrated during your golfing experience. No outside 

alcohol is allowed. 

3. Only golfers with tee time reservations, or others accompanying such golfers, are allowed 

on the golf course. 

4. Tee Tee times have been adjusted to 10 minute intervals to allow for social distancing. 

5. Tee times are limited to  no more than four players in a group. 

6. Tee Times must be made in advance by telephone. 

7. No walk-up play is allowed until further notice. 

8. Single player tee times will be allowed during quiet times.  They may be made the day of 

play only.  Single players should expect to be paired with other golfers when appropriate. 

9. All play will begin from the #1 tee until further notice. 

10. Season pass holders wishing to check in without going into the Golf Shop may do so 

outside the window of the Golf Shop.  Please call by phone to receive attention, if 

needed. 

11. Season passes may be purchased online, with a credit card, at Rochestermngolf.com. 

Payment must be submitted via credit or debit card.  To purchase an annual pass for the 

first time, please visit  Rochestermngolf.com.   

 

Upon Arrival: 

1. Credit or debit card, cash, or check payments are accepted at this time.   

2. The CDC’s requirement for social distancing of 6 feet is being strictly enforced at all golf 

courses. 

3. Please arrive no more than 20 minutes before your tee time to minimize gathering in all 

areas.  

4. Please check in at least 5 minutes before your tee time. 

5. There is limited entry in the Golf Shop with a maximum of four customers at a time to 

adhere to physical distancing guidelines. 

6. All clubhouses remain closed, food and beverage service will not be provided until 

further notice. 



7. Restrooms are available at all clubhouses and are disinfected frequently. 

8. Golf carts are limited to one person, one golf bag, per cart.  Family members living in the 

same household may ride together. 

9. Golf carts are in limited supply.   

10. Golf club rentals may not be available. Please do not plan on sharing clubs with any 

golfers. 

11. Pull or push cart rentals may or may not be available.  Check in advance with facility. 

12. Golf retail items may or may not be available with limited access. Staff will assist with 

any retail purchases. 

 

On The Golf Course: 

1. Do not touch or remove the flagstick.  The cups on all putting greens have been modified 

to allow for ball retrieval without the need to touch any surfaces. 

2. All water stations, ball washers, above ground yardage stakes and benches have been 

removed. 

3. Rakes are not provided for bunker raking at this time. Please do your best to smooth 

disturbed sand with either your shoe or golf club. 

4. Ground under repair relief is allowed for irregularities in sand bunkers. Relief may be 

taken within 1 club-length from nearest relief, no nearer the hole.  The ball should be 

dropped, not placed. 

5. Do not pick up or touch your playing partners’ clubs during play. 

6. Please practice patience and respect for the golf course, staff, and fellow golfers. 

7. Intentional or deliberate failure to abide by these rules is subject to expulsion from the 

course without a refund. 

On The Driving Range: 

1. We have increased spacing on the driving range which reduces our capacity. Please limit 

your time to accommodate other golfers when busy. 

2. Range balls are being cleaned regularly between golfers. 

3. When you have completed your practice please return your bucket to the cleaning station 

for staff to properly disinfect. 

 

After Golf: 

1. Please leave the golf facility as soon as possible.   

2. For golfers who maintain golf handicaps, handicap posting may not be available in Golf 

Shops.  Golf scores should be posted by phone app or otherwise online at Ghin.com. 


